
We are aiming to become the leading 
supplier of handling equipment on 
England’s south coast and iFormPro 
will be instrumental during this  
period of growth.

“
THE PROBLEM

Our service team has doubled in size over 

the past twelve months due to an increasing 

number of customers coming on board who 

require fleet service. The distribution of our 

clients has demanded that we look for more 

efficient ways of communicating service 

outcomes, spare part requirements and 

financial sign-off for ad-hoc service work.

Working in accordance with UK LOLER 

standards, material handling equipment must 

be tested every six or twelve months and 

these inspections frequently highlight the 

need for unplanned maintenance or even part 

replacement.

Traditionally ad-hoc repair work often needed 

a second site visit in order to rectify the 

problem. This was not driven by the lack 

of available spare parts, but the dificulty of 

communicating effectively with the client. 

Briefing the client of the problem, the 

resolution action and the associated cost 

verbally was almost impossible. 

Paper-based service reporting also meant 

that the engineers struggled to return service 

paperwork in a timely manner. It often took 

up to fifteen working days to have paperwork 

returned to our head office. We often had a 

three week window where we had little or no 

knowledge about services delivered on the 

client site. This meant that we also had a three 

week delay on getting invoices out for services 

already delivered. 

We needed to implement a smarter way of 

working that would allow information to be 

accurately sent and received the same day.

THE SOLUTION

iForm Pro™ from Footprint Solutions provided 

an instant, easily usable and paper-free 

method of meeting our real-time reporting 

requirements.

Whilst the solution is iPad™ based, it is also 

simple to use and was met with no resistance 

from our service engineers in adopting the 

solution. 

The Footprint Solutions team reviewed our 

existing form artwork and developed the 

iForm Pro forms in a matter of days. We 

couldn’t believe how quickly the solution 

was developed and the delivered form 

designs looked superb and required 

very little end-users training.

iForm Pro™ delivers service 

forms from any site in just 15 seconds allowing 

the customer care team at head office to 

understand exactly which services have been 

delivered and whether a job is complete. This 

has allowed us to engage fully with our clients 

and deliver higher levels of service.

Ad-hoc service requests are no longer 

an issue as the solution is able to capture 

engineer feedback (including photographs) 

of unplanned work that may be required. 

Since this information can be sent back to our 

contact centre in real-time we can usually 

discuss the service requirement with the client 

and sign-off any repair works immediately.

The real-time information delivered by the 

system has allowed us to resolve 85% more 

service jobs in a single visit when compared to 

running paper-based forms.

Geolift specialise in the rental, sale and service of new and 
reconditioned material handling equipment. We have a UK wide 
customer base and an ever increasing fleet size to look after. The 
service team has doubled in size over the past twelve months as we 
successfully service our client base in one of the most challenging 
economic markets in the past thirty years. 
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“The benefits of iForm Pro are impressive 

and the team delivered our forms in a matter 

of days. We have gone from receiving service 

reports twice a month from our engineers to 

receiving them before they leave the client 

site” commented Craig George, MD at Geolift.

“I have already referred several other 

companies into Footprint Solutions and I 

couldn’t be happier with iForm Pro, invoicing 

the same day we finish a job has transformed 

the cash flow of our business”.

Key to the rollout success was the solutions 

ability to capture hand written information 

and automatically process photos.

“the solution is really simple to use, it’s like 

using a magic sheet of paper. I still write 

my service form information down, it’s just 

written onto a tablet and not a carbon service 

form” commented a senior engineer.

“the photo capture is really useful too. Photos 

are automatically inserted into the back of 

the form to provide supporting information 

to head office and the client. The fact that we 

can write notes onto photos was just the icing 

on the cake really”

SUMMARY 

iForm Pro™ was simple from the 

very beginning. A trial solution 

was set-up in days and the team 

transformed our service sheets 

incorporating the Geolift brand. 

At the end of the day we have our 

vans branded with Geolift colours so 

why not our business forms.

The trial was an immediate success and we 

knew that iForm Pro™ was going to transform 

the way in which we did business. 

The solution is win-win really and allows the 

clients to receive a higher level of service. 

With 85% of all unplanned maintenance is 

now completed on the first visit and all service 

paperwork is sent to the client the same day. 

For head office we achieve same-day invoicing 

for jobs (previously invoiced on day 15) and 

service sheets are delivered throughout the day 

as jobs are completed rather than huge volumes 

hitting the admin team every once in a while.

We can also monitor job progress as we know 

exactly when an engineer has finished on-site as 

the form is delivered just before they leave.

We have also removed all of the old 

administrative tasks that we used to have to do 

such as scanning service sheets and re-keying 

data into our sales system as the system 

provides PDF output as standard.

After just 3 months we couldn’t imagine having to 

run our business without iForm Pro™.

The cost of running iForm Pro is cheaper than the 

cost of running a paper-based reporting solution 

and the Footprint team were able to provide our 

iPads with no up-front investment. There really is 

no downside to adopting iForm Pro™.

For your free trial of  
iFormPro call us today on:

01565 873 918
CASE STUDY | GEOLIFT

 Hand written forms made solution 

rollout simple

 Real time information improved 

service levels

 Same day invoicing for jobs

 No more paper scanning / data entry

 Encourages paper-free working

 Removed all service sheet print costs 

 Cheaper to run than a paper-based 

system

 Nominal set-up costs

 No iPad hardware costs

 No Print Costs

THE BENEFITS
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Forklift Truck Service Report,  V1, 07/13,  iForm Pro  

CAB

STATUS ELECTRIC TRUCKS

STATUS

Throttle and stop cables / stop solenoid operation
Check drive motor and brushes

Pedals check operation, wear & lubricate
Check hydraulic motor and brushes

Lubricate & check operation of hydraulic controls
Check all contacts and tips

Lubricate gear shift pivots

Check battery electrolyte level & SG

Heater operation if fitted

Check battery cell voltage over a min of 6 cells

Doors and fastenings

Check battery cables and plug for damage and wear

Seat security, adjustment and condition

Check all safety systems

Seat belt condition, operation and fixing

Check charger leads and plug for damage and wear

WHEELS AND TYRES

Check charger operation

Wheel nuts and studs tight / undamaged

Carry out frame leakage test

Tyres, tread in mm NSF OSF NSR OSR
MAST

Valves, stems, sidewalls for damage

Lift chains inspect pins, anchors, rollers check % wear

Rims / Rings for damage

Forks inspect % wear

CHASSIS

Forks mounting brackets & latch pins

Check for cracks and deformities

Carriage / side shift mounting & bearings

STEER AXLE

Mast rollers & slides

King pins, wear / bearing preload

TRAVERSE

Track rod ends / steering links wear

Traverse bearings, bearing stops

Axle pivot bushes wear and security

Mast timing, mast traverse chain adjustment

Mounting brackets and tightness of bolts
HYDRAULICS

DRIVE AXLE & FINAL DRIVE

Hydraulic tank, check level, clean vent filter

Mounting brackets and tightness of bolts
Change filter element if required

Check prop shafts bolts and U/j’s

Check all hoses, fittings and pipes for leaks and damage

Check diff and reduction hub oil

Check all cylinders for leaks damage

Check for oil leakage

ELECTRICAL SYSTEM

Drive train adjustment

Check electrolyte level & SG 12v or 24v

TRANSMISSION

Clean battery terminals

Lubricate linkage

Check cables and isolating switch if fitted

Electric shift operation

Check operation of all lights mounting & damage

Check transmission oil level

Check switch operation

Check transmission oil filter

Check operation of warning lights

Check inching control adjustment / operation
Check operation of horn

IC ENGINE TRUCKS

Check operation of wipers if fitted

Check engine mountings and fixings

Check operation of flashing beacon

Change engine oil and filter

Check operation of reverse alarm

Change fuel filter

BRAKES

Change air filter

Check operation of footbrake & handbrake

Check injection equipment and fuel lines

Inspect all brake pipes and hoses

Check air intake manifold & pipe work

Check & top up brake fluid reservoir

Check exhaust system for leaks & security
GENERAL

Check water level & antifreeze content

General condition of engine covers, cab glass etc.

Check radiator and all water hoses

Grease all nipples throughout vehicle

Fan belt condition and adjustment

All defects recorded on defect sheet

On LPG system clean LPG filter and inspect all feed hoses etc. Hidden, hoses, battery cables or brake pipes of which you are 

unable to inspect during routine service recorded  on defect 

sheet and customer made aware

On LPG clean reset or replace points if fitted

Spark plugs, reset electrode gap or replace if required

FORK LIFT TRUCK SERVICE REPORT

CUSTOMER NAME:

TRUCK MAKE:

ADDRESS LINE 1:

TRUCK MODEL:

ADDRESS LINE 2:

SERIAL No.:

TOWN:

TRUCK HOURS:

COUNTY:
         POSTCODE:

ENGINEER:   

Unit B, Smiths Yard, 

Calcot Lane, Curdridge, 

Southampton SO32 2BN
Geolift Ltd

Job No.:

Cust. O/No.:

Phone: 01489 783850      Fax: 01489 783832      Email: craig@geolift.co.uk      www.geolift.co.uk

Engineer 

Signature: 7

Date:
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TRUCK MAKE:

CUSTOMER NAME: TRUCK MODEL:

ADDRESS LINE 1: SERIAL No.:

ADDRESS LINE 2: PLANT No.:

TOWN: TRUCK HOURS:

COUNTY:          POSTCODE: RISK ASSESSMENT: HIGH MEDIUM LOW

Customer Signature: 7

Phone: 01489 783850      Fax: 01489 783832      Email: craig@geolift.co.uk      www.geolift.co.uk

Print Name:

WORK CARRIED OUT:

PARTS USED

LABOUR

Date:

JOBSHEET

Unit B, Smiths Yard, 
Calcot Lane, Curdridge, 
Southampton SO32 2BN Geolift LtdJob No.:

Cust. O/No.:

Engineer:

Date.:
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Geolift Expenses Sheet,  V1.0, 07/13, iForm Pro 

All receipts relating to expense claims should be photographed and attached to the expense form. 

Please write the relevant expense row number onto the receipt before photographing it and attaching it to the form (i.e. a fuel claim written in row 1 of the 

expense table should have “EXP 1” written onto the fuel receipt before photographing it and attaching it to the form).

Employee  
Name:

Receipts Attached:

              
Signed:  7

Date:

Number of Receipts:

Employee Expense Sign Off

No Date
Expense Description

Client
Expense £

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

 

TOTAL EXPENSE CLAIM    

23

24

25

Important Instructions

Expense Form

Employee Name:

Month:

Unit B, Smiths Yard, Calcot Lane, Curdridge, Southampton SO32 2BN

Geolift Ltd

Phone: 01489 783850      Fax: 01489 783832      Email: craig@geolift.co.uk      www.geolift.co.uk


